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5 == SHLEe| “Try for free” S

/£ SoftLayer | Cloud Servers,. Storage. Big Data. & More IAAS Solutions - Windows Internet Ex =
@ A IE https://www, softlayer, com/ F’j L SoftLayer Technologies.Inc [U,,, 5| 4 o K 3
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Jew data cemter opening July 2

I .
_— | & |
S E By
Order B e Order : Order
bare metal » virfual »

=

!

|

.i"'-
storage » \ ]
Big dista. Big power. 4 P=aS, ASAP
(Gt avirtual server FREE for one a v a
M CpC TR Th i 1
4 ' 2 ol the autamated 2cidh
Ic 50 Hhormm firsthand. Fou gp =
| i

SOFTLAY=R’

an IBM Company



smcrtCloud
2. C}2 3}tHOj|A| “ORDER NOW” & =& L|L}.

£ Free Cloud Server Hosting for One Month - Windows Internet Explorer provided by IBM Corpora -|0] x|
@ = |E https &/ wevewe, softlaver, com/finfo Afree-cloud ,Oj % softLaver Technologies, Inc [U,,, | & | +4 ﬁ‘ {: {:}

= Free Cloud Server Hosti,,, X i ]

JFiIe Edit “iew Favorites Tools  Help J %-I »

J < 2| Global Print 27 IBM CIO Business Tran,,, 2IBM Intranet Password ”J - B | e - Page~ Safety~ Tools- @~ 0

SUPFORT d N CHECE.DUT ! VN PORTAL

SOFTLAY-R’ OUR PLATFL | 5 I0NS IDGRAME  ABOUTUS

b
Give us atry. I;EE
We'll give you a month. gll| coudsever

LI¥E CHAT COMTACT S

for 1 month.

Build on a global cloud infrastructure at Internet scale. With PROMO CODE:
bare metal servers and virtuzl servers integrated in a 3 3
seamless, fully-automated platform, Softlayer. an IBM FREECLDU D‘

Company, lets you blur the lines between physical and virtual

u
and move ideas into reality. ORDER NOW C I |C k !

And with data centers and network paints of presence
worldwide—all connected by a high-speed private CLIGK TO CHAT
network—your cloud is available when and where you want it

See for yourself. Try a virtual server FREE for one month. *
You can deploy public mode virtual servers with exceptional
features in as faw as five minutes.

offer, click the "0RDER
WNOW" butlon abowe, and fill
Virtuzl servers feature oul the form an the
Following pepe.
» Seamless integration with bare metal servers
= Custom configurations {cores, RAM, and storage)
= Hourly or monthly pay-as-you-go pricing
» Easy-to-use customer portal and mobile apps
» Rapid deployment im as few as five minutes
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3. AFEXt| 7| =Xl I XAl (0] F

MHE Meisln, AFR 3K} oHe MHE S Y23 5| “SUB

£ SoftLayer® Technologies - Windows Internet Explorer provided by IBM Corporation

, e-mail T4, HIHS 5),

-Ic
@,- - IE hitps /Ao, softlayer, com/promay/freeCloud AreeCloud J 4 SoftLayer Technologies Inc [U... | &+ ok
— SoftfLayer® Technologies X | |
J File Edit Wiew Favorites Tools  Help ' e
. 1. 073 ALS Xt M2
J < 2 Global Print =7 1BM CIO Business Tran... =] IBM Intranet Passwaord J M- B - o MelHz ol oY FAE
QB HF 2= 3
UG o|HY FAa2 =0l
=
EDFTLAY—H OURPLATFORM  PRODUCTS £ SERVICES  SOLUTIONS  PROGRAMS  ABOUTUS n'"_(zalﬂl' EiEO'I -Tl—yji_!{i“':'l o'llkl
Hal2 2T F & =el BAE
gLt
Accourft Information Server Information 3. Data Center /x| 2
L) - =
Marria: |: et |_35' |Se|ect Data Cantar ﬂEJl""-" = OA Eﬂ
Compary: | Company Mame |Se|ect Operating System
contact: [EmsT e — — 4, A6 X} 5= O/S=
Certac: | Email Address | Phane Numbe freerre=me = Cent, Debian, Ubuntu,
Strest: | Street Address cPL 1az0eH:Coe  Vyatta Q| CEFSH B 8l
o~ e x| gM2 X WL
[ Street Address Slorage 25 GE (LOCAL)
Fublic Bardwidth 5000 GE Bandwidt
City: | C ty Mame ': "|::':; FI-"-_le"::;-.-.-:. _ _ I] F"-".lJ:I' :n
Shate/Regiar | Mon US State/Canadian Provincs Monthly Charges $27.80
_ Promotional Discount., -£27 60
Postal Code: | Postal Code Country: = First Month® $0.00
Pay Type: | Select Payment Met h-:-.- E] MES - 5. —’g— ng—o‘lkl “Promotional
Cresdif Card: | Credit Card Numbe Cwy: | - = Discount”?l' I1 EIEIO‘I TEE
— ] i AL 7tseE 2o ELCL
Expiration: | Montih g | Year
[Type the Text o

2. M 8JFEL VISA, AMEX, Master,
Discover & EHF.'- = °|

2 AMLIIE T} 7FR S C}.
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. TE2 XS 2™ = THA QAL LT SoftLayer2| Master Services Agreement0j|
Of gfL|Ct. FETt L 80f o]4t0] SiCtHH xS o 2 “ORDER”E +& L LI

|@ Buy on demand | Welcom... = | = softLayer® Technologies  x | = Softlayer@ Technologies {_IBM_eDM

v softlayer.com/Pr

{73 Firefox AR 817] (20 24 S 27) [ email ) BM

{3 calendar

|@ Buy on demand | Welcom... = softlayer® Technologies % | = SoftLayer@ Technologies

e |[B- coage A EB- 3 A
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wwvisoftlayer.com/

Dedicated Clowdayer Managed ervices (8 xpz w2 177 Firefox AR B7) 30 2|M =2 27] [ Gmail L) 18M L} Calendar
. = : 1 | SERVER DETAILS MONTHLY SETUP
O r(j e I" = : | Host Mame: hansung-test
- axre - Domain Name: hansung-test.hansung.com
Data Center WASHINGTON_DC
'E Computing Instance 1x2.0 GHz Core $50.00 $0.00
z onfirm your order. Ram 1GB $0.00 $0.00
w n— S— 5 — i Remote Management Reboot / Remote Console $0.00 $0.00
flease review v and order rmation below 3
= e e Lt Uplink Port Speeds 100 Mbps Public & Private Networks $0.00 $0.00
=l X Public Bandwidth 1000 GB Bandwidth $0.00 30.00
CONTACT INFORMATION Primary IP Addresses 1IP Address $0.00 $0.00
g"me' g\';“”g Leg First Disk 25 GE (LOCAL) $0.00 $0.00
ompany:
Address MMAA building 467-12 E Operating System Cent0S 6.0 - LAMP Install (64 bit) $0.00 $0.00
Dogok-dong, Gangnam-Gu | el Monitoring Host Ping $0.00 $0.00 L
City. State. Postal Code: Seoul. 135-700 3 Notification Email and Ticket $0.00 $0.00 T
Country: KR 8 Response Automated Notification $0.00 $0.00
Phone Number +82-2-3781-7380 BB VPN Management - Private Network Unlimited SSL VPN Users & 1 PPTP VPN User per account $0.00 $0.00
anl i Boa=te Lo b e Vulnerability Assessments & Management Messus Vulnerability Assessment & Reporting $0.00 $0.00
SERVER DETAILS - SUBTOTAL $50.00 $0.00
¥
Host Name: hansung-test TARES $0.00 $0.00
Domain Name: hansung-test.hansung.com TOTAL $50.00 $0.00

P T

ONE TIME CHARGES
MONTHLY CHARGES
"PROMOTIONAL DISCOUNT
FIRST MONTH TOTAL

[T | agree to the SoftLayer Master Service Agreement.

Microsoft Word

= A

[ i

» Master Service Agreement
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5. F20| &K1 XF FE WIS R SL|C}.
: e e
|mw3 - Home | {2 Buy on demand | W.. * | = softLayer® Technol... x | == Softlayer® Technol... | = softlayer® Technal... | {{IEM_eDM | + |
(- & soft Technologies, Inc (US) | htf saftlayer.com/P fsubmitOrder C A B ¥+ #

8 3= w2 2 O Firefox AR 517] 2 B4 5~ 2] (] Gmail

IBM {_} Calendar

SALES : +55.66:

SUPPORT :+5 PORTAL

5.

5622

LIVECHAT

CONTACTUS
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Dedicated CloudLayer Managed

|m Buy on demand | W...

Order

Drder Receipt

hank you for placing your order with SoftLayer Technelog|

1. A member of our sales team will contact you via telephon|
delivery process.

2. Upon confirmation

® You will receive an email verifying your arder. This emd
https://manage softlayer.com. This will allow you to ad
provisionad

® Your gccount will be created and then your server will
receipt of your order confirmation email. Once your ag
longer than 2 to 4 hours to complete a sales represent

3. Once your server has completed the provisicning proces]
how to begin to use your server.
T

r Technol

(8 m= wrm & 7 Firefox AR 317] [0 24 A 2] T Gmail

CONTACT INFORM
Name:

Company:

Address:

City, State, Postal Code:

Country:
Phone Number:
Email Address:

SERVER DETAILS
lost Name:
lomain Name:
ata Center
omputing Instance
am
emote Management
Uplink Port Speeds
Public Bandwidth
Primary IP Addresses
First Disk
Operating System
Monitoring
Notification

Response

VPN Management - Private Network

Vulnerability Assessments & Management

== SoftLayer® Technol... x | == Softlayer@ Technol... | == SoftLayer& Technol...

| [BM_eDM

ogies, In

ww.softlayer.com/Promay/submitOrder

1B8M ! Calendar

C

ATION BILLING INFORMATICN
Hansung Lee VAT ID:
IEM Payment Type:
MMAA building 467-12 Card Mumber:
Dogok-dong. Gangnam-Gu CCV:

Seoul . 135-700 Expiration Menth:
KR Expiration Year:
+82-2-3781-7380

Ihans@kr.ibm.com

hansung-test

hansung-test hansung.com
Washington. DC

1x2.0GHz Core

1GB

Reboot / Remote Console

100 Mbps Public & Private Metworks
1000 GB Bandwidth

1P Address

25GB (LOCAL)

Cent0S 6.0 - LAMP Install (64 bit)
Host Ping

Email and Ticket

Automated Notification

Unlimited SSL VPN Users & 1 PPTP VPN User per account

Messus Vulnerability Assessment & Reporting

SUBTOTAL
*TAXES

5 B~

Visa

KXHK-XXXX-XXXX-7609

MONTHLY

$50.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$50.00
$0.00

820
1
2015

(%]
m
-
{
T

$0.00
$0.00
$0.00
$0.00
$0.00 —
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00 -
- b
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6. 7| XSt e-mail =LA 2 Order# 2 Sk HXIE QLY Sl= e-mail S =AlgtL|C}.
(F& 28 2 HIZ2 S ELICH) 2 X AMEXte| F2 o] 20 nME|22E
HEHoz FE =el ZXo| HehE =4 gLt

w Your SeftLayer Technelogies, Inc. Order # 1410426 has been received - IBM Lotus Notes El@

File Edit Wiew Create Actions Tools Help

B3 007200%% @8 +=%= AQARDR |

Fa |
Q0 &
T Work... [E@Han... X[[& 3. x[[@>.. X[[& 8. x[[&>... x[[g&> 6. x[E Han... x| Jan... X[[&> ... x[[@&> .. X[ x[l@&> L. x| [&.. x|z
m]
EF—-IM [(Mew Mama |[[Zlkply = |[BEply To All = |[2brward = |[SElete |[Bhllaw Up = |[Tbider = | [Blapy Inta New « |[Zlhat = |[ Show Thread || Toals = |
=
18 noreply@softlayer.com To [HanSung Lee/Kaorea/IBM@IBMER,
5P 2M3-08-23 2= 0608 o]
,j Flease respond to e
. noreply@softlayer. com f
@ Subject [Your SoftLayer Technologies, Inc, Order # 1410426 has been received
1 a Default custorn expiration date of 2014-08-23
Ve -
Thank vou for placing an arder with SoftLaver Technologies, Inc..
_m Your arder # 1410426 is currently under review by a member of our sales team.
!Ej If wvou need further sales assistance, please open a ticket via the SoftLaver Technalagies, Inc. customer portal or contact us directly at 1-866-338-7638 or
sales@softlaver.com,
)
Thank vou, 2
! SoftLayer Technologies. Inc.
Hostname: hansung-test.hansung-test.hansung.com
Computing Instance: 1 ® 2.0 GHz Caore: $50.00/month $0.00 (¥Washington, DC)
Ram: 1 GE: $0.00 month $0.00
Remaote Management: Reboot / Remote Console! $0.00 month $0.00
Uplink Port Speeds: 100 Mbps Public & Private Networks: $0.00 month $0.00
Public Bandwidth: 1000 GB Bandwidth: $0.00 month $0.00
Primary IP Addresses: 1 1P Address: $0.00 month $0.00
First Disk: 25 GB (LOCAL): $0.00 month $0.00
Operating System! Cent03 6.0 - LAMP Install (64 bit): $0.00 month $0.00 g
kA H = [N 4+ O [N T T} EYS| JuMiulnl
[ 2| [S0 +][7A | [MEE =| [
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cTE~dE WO CrAl 62 712 e-mail0] M2 E|H (X AFEX}2| F-2 working
hour2 24 |7* L), 017101 = B SoftLayer 0] 80 o3t 223 H& 50|
=otr|of ASLICt.

url Welcome to SoftLayer Dutch Heldings BV, | Login Information - IBM Lotus Notes =] @ =]
File Edit View Create Actions Tools Help : - i . _ 1 . Web Portal 0." Iog_in I°E|- _JI\_ 9AIE
E-90F240%%EHE + == AQ P02 ID/PW
I_AL -
- _ 5 (https://manage.softlayer.com)
LR Gk
— — = = i el |
[_, Workspace [gﬁHanSung e X[i_:'J> lpdated M, . x[!_;_,> [Enablme... )([i_:'J Re: Fw: ICS, . x[i;_,> Reque... )(I_'J Welcome,., X 2. Welcome Guide (Al"g I:IH'IT E)
=
|| [Mew Memo |[ Reply « || Reply To &ll ~ |[ Forward + |[ Delete || Fallow Up  |[ Folder ¥ || Capy Into New = || Chat » || Show Thread || Tools - | 3. _7IC__E_'6'|. Cloud instance oI AH A ol
B sales@softlayer.com To [HanSung Lee/Korea IEM@IBMKR. A|ZHE| ACH=E B X]
:j 2013-08-27 = 06:59 ce .
- | e bee 4. Cloud instance /40|
@ Subject [Welcome to SofLayver Dutch Holdings B Y. | Login Infarmation %I'EEI oiC}= -T'—I|
1 a Default custorn expiration date of
{ [ 2014-08-27
History: 2 This message has been forwarded,
él Welcome to SoftLaver Dutch Holdings B.V.. * A w L" Il‘ = E
B Cloud instance 24/ A|ZHELE]
mre We inwite wou to begin explaring our custamer web portal at hitps: /¥manage. softlayer. com, where you have access to myriad tools to = AL
= manage, maintain, scale, and support vour computing environment, %'I-E77I-x| 6_I'_-Ol —+—REI 91? L EI-'
_Eil ‘Your temporary portal credentials are, E
= User IDv SL2
S 2
“ou will be required to change vour password after logging in. Adobe Acrobat
Document
If you need further sales assistance, please open a ticket via the SoftLaver Dutch Holdings B.Y. customer portal or contact us directly
at 1-8EE-398-7633 or sales@softlaver.cam. W | G d
- * vwveicome Guide
[ <] [So 4] 5 | [AEE = [
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2 ID/IPW=E Web Portal ((https://manage.softlayer.com)0] log-in 5}

nZ

C}l.

rrefox -

‘ 1+ IBM Connections0f] 2321

» | = softLayer® Technologies - Custom.. X | + ‘

[o o =)

@ softlayer Technologies, Inc (US) | hitps//manage softlayer.com

[8) xpz= wrm 4 [T Firefox AR BE7) (B0 HA SA 27) D Gmail | ) IBM [ Calendar
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9. Portal9| A2 X} Dashboard — 1
O|X| ArE&XI7F |dSt= 2 /40| 7hsg LY.

VPN &%

New Portal &

sy
-

User profile
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N

portal home

Intel® Xeon® E5 2620 Servers

m Contact Sales

 — Toll Free: 1-866-398-7638
m active user: SL282219 Next generaﬁon Pprocessors, | les chat
s date: 08-30-13 02:08 (GMT-0500) deployed in next to no time [r— T R
u billing date: 03/26/2013 > : I Mgmt Menu
t balance: $0.00 T NOW = Contsct Sunnoct
iBated Sievrond Toll Free: 1-866-403-7638
B Edit Profile B | ogout
ADMINISTRATIVE SUPPORT SECURITY HARDWARE SOFTWARE CLOUDLAYER™ PUBLIC NETWORK PRIVATE NETWORK SALES

B welcome to Softlaver (PDF) |

(@ Please take our survev

customer portal: home

Company Information

Name:IEM
Address:MMAA building 467-12
Dogok-dong, Gangnam-Gu
Seoul, OT 135-700 (KR)
Pri. Phone:+82-2-3781-7380
Pri. Email:lhans@kr.ibm.com
Abuse Email:lhans@kr.ibm.com

Server /Instance Monitoring

UP | —
Recovering None

Down None

Welcome to the SoftLayer Customer Management Portal.

Reboot Server/ Instance

Type a text string or 1D here

hansung—test.hansung—test.harlz”

SoftLayer Name Servers

Current DNS Entries: 0

=

MNone

PTR - Reverse DNS

Servers with Reverse DNS: 0
Default: IP-static.reverse.softlayer.com

=]

MNone

Reboot

Support

Tickets
Abuse:
Accounting:
Sales:
Support:
Other:

All:

Open Response

L= (= [ = = (]
L= [ [ (e e}

& Ticket Search

Server [ Instance Bandwidth

Servers by allowed usage
< 85% I
> §5% MNone

> 100% /None

10
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9. Portal®| A2 X} Dashboard - 2
87112] Mgmt Tab2| Menu=< Ot2lie} && L L}

11

ADMINISTRATIVE SUPPORT SECURITY HARDWARE
B Welcome to Softlayver (PDF) : B Please take gur survey
Administrative Support
*User Administration *Reboot
*Accounting *Tickets
*Cancel Server *Forums
*Cancel Computing Instance *KnowledgeLayer
*Cancel Bare Metal Instance *Tutorials
*Cancel Other Service *API
*Facility Access Log *Real-time Notification
*Shipping History
*Company Profile
*Contact Us
Software CloudLayer™
License Manager *Computing
«cPanel *Bare Metal Computing
*Plesk *Monitoring
*Helm *Object Storage
*QuntaStor *Content Delivery Network
*Hyper - V *OS Reloads
*Downloads *Image Templates
Drivers

*Provisioning Scripts

SOFTWARE CLOUDLAYER™

Security

*Hardware Firewall
*Software Firewall
*Anti-virus - Spyware
*Host IDS

*Scanner

*Free PCI Scan
Certificates (SSL)

Public Network

*Bandwidth

*Port Control

*Load Balancer

I[P Manager

*Global IP

*Domain Name System
*Content Delivery Network
*Massage Queue
*Network Tools
*Network Consoles
*Rwhois

*PIR

*E-mail Delivery Service

PUBLIC NETWORK PRIVATE NETWORK

SALES

customer portal: home

Hardware

*Reboot
«Configuration
«Control
+Virtual Servers
*Monitoring
*OS Reloads
*RescuelLayer
*IP Search
*Private Clouds
*MongoDB
*Riak

Private Network

*Bandwidth
*Port Control
*IP Manager
*StoragelLayer
*Backup
*Transcoding
*DNS

SOFTLAY=R’
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10. SoftLayer £ & AI2X} VM X}S At it
M= 27t 23 MBo 2 s, A7t @F A AH0|l= i Atato| gi&LICt
https://control.softlayer.com/ 2rEF Devices £ &l

SoftLayer Customer Port: % = B

€« C' | & SoftLayer Technologies, Inc. [US] | https://control.softlayer.com w
i gp=2i3o|4 [E] Google (G ucloud biz £, Bunkerl == Cloud Servers, Stor.. (4 4shared.com - £2.. = Softlayer Customer... 3% IBM — SoftLayer 7§
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Support v Devices Storage v | Network v | Security v | Services * | Account

Big Data r Account Summary Scheduled Maintenance & Updates

Monitoring
Current Balance:
Manage > August 2014
kstimated Next Balance:

.6-0 0 2

E v T
Current Payment Method:
¢l
17
Order
) n
a < @
Device Storage Network Securit
Tickets
Bandwidth
1%
Sales =1%

Account Snapshot

Users 3
Open Tickets 4
Active Domains. 0
0 1 2 DNS Forward Zones ]
Total Tickets
Private Images 0
Read E Unread Subnets
VLAlS

Monitoring

s [

httne-//eontrol softlaver com/devices

2 SOF TLAY=R"
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10. SoftLayer £ & Al2X} VM X} At dhtd

C|HO|A 2|AETE EO|=0|, Al =0 Action MEHS}

e
H2M 240l OtZ0f| Anniversary Date MEISIH Continue MEH =

SEE= AF0 X3 MH AA

Of
rm
==
Q)

ancle Device /1EH
A= ZASHH 1 0t=0|

= SoftLayer Customer Port: x = Ed
€« C' | & SoftLayer Technologies, Inc. [US]| https://control.softlayer.com/devices =
it og=2H0)4 [BJ Google (G ucloud biz £2 Bunkerl = Cloud Servers, Stor.. [ 4shared.com - 22.. = SoftLayer Customer... [BY IBM — SoftLayer ...

SOFTLAY=R
an IBM Company

Support ~ Devices

Device Type Location Public IP
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H2M 240l OtZ0f| Anniversary Date MEISIH Continue MEH = A&
SEZ= AE XF MH AMA

= SoftLayer Customer Port: x
« C' | & Softlayer Technologies, Inc. [US]| https://control.softlayer.com/devices

i op=2i3o; [ Google (F ucloud biz L2 Bunkerl = Cloud Servers, Stor... |4 4shared.com - 22.. = SoftLayer Customer... [ 1BM — SoftLayer 7j...

Cancelling "¢

Location: Singapare 1 PuslicIP:
Billing ID

Cancellation Inventory

These items will be cancelled with the device
item Description

Surcharges International Services
Remote Management Reboot / Remote Console

Uplink Port Speeds 100 Mbps Public & Private Networks

All cancellations must be requested priorto 2014-07-12 02:00 PM {UTC+09:00), 24 hours prior to the anniversary billing date of 2014-07-13
02:00 PM (UTC+09:00). Refer to the Terms of Service for more information

*Cancel: @ Immediately (O REFUNDS) () Anniversary Date: 2014-07-13 02.00 PM (UTC+08:00)

14
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